
Mobile Literacy:
Your Guide to Earning
with 
Simple Steps to Master

Your Smartphone



What We Will Learn Today

Phone Basics
Internet, Volume, and 

Battery

Navigation Skills
Using Maps to find the 

customer (The Essential Skill)

The App
Accepting orders and 

checking earnings



Sub-Module 1:Getting Your Phone Ready

4G

Data/Internet

Must be ON in vivid 
Green to receive 

orders.

Location (GPS)

Must be ON in vivid 
Green so the map 

works.

Volume

Turn it UP in vivid 
Green to hear 
notifications.



Sub-Module 2: Focus Topic: Mastering 
Maps & Navigation

Step 1: Click the 'Map' icon
when you accept an order.

Step 2: Follow the blue line to the
restaurant or customer.

Step 3: If you are lost, stop safely 
and call the customer.



Sub-Module 3: Accepting Orders & Checking Earnings

1. Accept the Order: When the 
phone rings, look for the 

Green Button. Swipe or Tap to 
accept immediately.

2. Update Your Status: Always 
click’Arrived' when you reach 
the restaurant and ’Delivered’
when you reach the customer.

3. Check Your Pay: Click the
Money Bag icon on the home 

screen to see your daily 
payouts and incentives.



Why We Focus on Navigation

We selected 'Navigation' as the most critical 
topic because it is the biggest barrier for new 
partners with limited digital skills. Even if a 
partner can accept an order, failing to locate 
the customer leads to anxiety, delays, and lost 
income. Mastering maps provides immediate 
confidence and ensures the successful 
completion of deliveries.



Ready to Start?

Check your internet.

Trust the map. 

Stay safe.

You are ready to Deliver!
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